Support and Assistance for Students and Staff

The Management of the Faculty of Humanities, Charles University, strives to create a supportive and motivating
environment for work, education, and social interactions, in which the rights and dignity of all members of the university
community are respected. On this page you will find an overview of all the activities that the faculty and the university
are developing as part of this effort.

Facilities and Services

Faculty of Humanities and Charles University aid student and staff life by providinga number of services at no additional
charge ( IT facilities, library, etc.) or for subsidised prices ( accommodation , catering ).
FACILITIES AND SERVICES

Counselling services

Counselling services by Carolina Centre of Charles University

The Carolina Centre of Charles University , one of the departments of the Charles University Information, Counselling
and Social Centre , provides services to help get you through the challenges you may face in emotional, interpersonal,
and academic/career—choice situations. The services are free of charge for students and employees of Charles
University.

COUNSELLING SERVICES (CAROLINA CENTRE)

Counselling services by Academic Counseling Center

Psychological help for students affected by the war in Ukraine (The Academic Counseling Center)
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Information for foreign students (The Academic Counseling Center)

Rules against Bullying, Sexual Harassment, and Abuse of
Authority
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Charles University strives to create a work, educational, and social environment in which the rights and dignity of all
members of the university community are respected.

Faculty of Humanities shall undertake the necessary steps to guarantee a positive study and work environment,
which includes a zero-tolerance towards bullying, sexual abuse, and abuse of authority. In case of problems,
students and employees can contact the university ombudsman , or directly the Vice-Dean for Internal Relations (
dana.bittnerova@fhs.cuni.cz ).

OMBUDSMAN OF CHARLES UNIVERSITY

SEXUAL AND GENDER BASED VIOLENCE (CHARLES UNIVERSITY)

For Employees

Staff Welcome Centre Services for employees by CU

Employee Handbook
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Events for employees by CU Point

Employees' Benefits

For Students
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Services for students by CU Workshops for students by CU Point Services for students with special
needs
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